Briana Clark

A UX/Ul Designer with an academic background in Psychology and professional experience in Healthcare, Customer Service, and Early
Childhood Development. A versatile and interdisciplinary professional, adept at addressing challenges from diverse perspectives. Known

for delivering creative solutions and approaching tasks with empathy and diligence.

94clarkb@gmail.com
Manassas, VA

linkedin.com/in/BrianaCClark

(737)707-9628
www.brianacclark.com

github.com/94Clarkb/Portfolio-Site---Briana-Clark

@® RELEVANT SKILLS

UI/UX Skills User Testing, Wireframing, User Personas, Front-End HTML, CSS, Javascript
Prototype, Responsive Design, Development
Competitive Analysis

Trade Skills Customer Service, Healthcare, Retail, Software Figma, Lyssna, Procreate, VS Code, Github
Impatient Pharmacy Knowledge

@® SOFTWARE KNOWLEDGE

Figma Lyssna Procreate VS Code

Github

@ SOFT SKILLS

Detail Oriented Empathy Organized Teamwork

Flexibility Work Under Pressure

@® RELEVANT PROJECTS

Portfolio Website (11/2024 - 12/2024)
Create a responsive portfolio website from scratch using HTML, CSS, JavaScript, and jQuery.

Built website structure based on low-fidelity wireframes, utilizing HTML for the layout, CSS for design, and JavaScript for added functionality.
Incorporated jQuery for a toggle menu to enhance user navigation.

Delivered a fully responsive portfolio website showcasing the designer’s work, with clear sections for projects, about, and contact, providing a seamless
user experience.

"Hakunetsu Studios” Responsive Web-App (09/2024 - 10/2024)
Design a responsive web application for an e-commerce store based on user stories.

Conducted competitive analysis, created low-fidelity sketches and user flows to map the user journey. Developed mid-fidelity wireframes and
performed usability tests. Applied feedback to refine and produce high-fidelity wireframes.

Delivered a visually appealing and user-friendly e-commerce store that aligned with user stories and provided an optimized shopping experience.

"Via Eurasia” Redesign - Using Figma (09/2024 - 09/2024)
Redesign mobile app screens to improve user experience based on feedback from user testing.

Analyzed user feedback, created a list of user needs, and identified key features to add or remove. Researched modern design trends and streamlined
the interface to reduce screen interactions by combining functions and information.

Delivered a sleek, modernized app design that enhanced functionality and user clarity, reducing confusion and improving the overall user experience.
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@ EDUCATION

(In Progress) Bachelor of Web & Digital Design
University of Maryland Global Campus

Ul Design Certificate Program
CareerFoundry

Intro to Ul Design Ul Immersion
Front-End Development for Designers

Associate of Science and Social Sciences in Psychology
Northern Virginia Community College

@® WORK HISTORY

Pharmacy Technician
Reston Hospital Center - Inpatient Pharmacy

Maintain efficient medication management in a fast-paced hospital setting.

Assisted with filling and delivering stat medication orders, stocked medication rooms, and managed EMS kits. Resolved discrepancies in
medication machines, ran variance reports, and handled warehouse orders. Monitored inventory and expiration dates daily.

Enhanced medication delivery, reduced discrepancies, and ensured timely inventory management, supporting the hospital’s
operational efficiency.

Pharmacy Technician & Lead Inventory Specialist
CVS Pharmacy

Ensure efficient prescription processing, inventory management, and customer service in a fast-paced pharmacy environment.

Filled and refilled prescriptions, assisted patients, tracked inventory, and communicated with insurance companies. Led inventory
management tasks, including cycle counts, expired drug removal, and warehouse returns. Mixed medications, labeled prescriptions,
and coordinated store redeployments.

Streamlined prescription filling, improved inventory accuracy, reduced waste, and enhanced customer satisfaction, contributing to
overall pharmacy efficiency.

Assistant Teacher - Infant & Toddler
LePort Montessori School

Support children’s development through the Montessori philosophy while fostering independence and learning.

Guided children in life skills and mindfulness, helping them learn to manage their daily activities independently. Communicated
regularly with parents to track child progress and suggested home practices to reinforce learning. Documented and addressed any
incidents, ensuring consistent communication with parents.

Promoted children’s independence and growth while maintaining strong relationships with parents, contributing to a positive,
supportive learning environment.
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